Questions For The Supporters Forum Meeting on the 28th November 2024

1. The Memorial Gardens at the CBS. The Club and the Arena were in discussion about working together to improve the area regarding memorial plaques etc? Are these discussions still on-going? (Diamond Club Members) – Meetings have taken place between the Club and Arena and progress is being made, conversations are covering a number of points including the administration / maintenance  of the gardens and plans moving forward. Information will be share in due course. 

2. Are there any plans by the train company to put an additional train on after the 3.00pm kick off games towards Coventry and Leamington Spa? The 16.50pm train means you have to leave before the end of the match or wait until 17.50pm to return to Coventry Station and beyond. (Diamond Club Members) The club have had a number of conversations with the train company regarding increasing the service on a matchday, we will continue as the benefits of this can be seen by all.  . 

3. Will the Premier League season tickets still be available next season (Welsh Supporters Club) All commercial decisions will be published ahead of the coming season.  

4. Are there any plans to negotiate lengthening the current lease at the CBS before the end of this season? Securing a longer lease will meet the League’s requirements and secure the club’s long-term stability. (CCLSC &  Welsh Supporters Club)  - DK

5. Could the ban on player autographs/signatures at Supports Club player events be re-evaluated and possibly relaxed to allow 1 signature per child? (Coundon Supporters Club) – Supporter engagement is a vital for our club, we will be reviewing this area.


6. Road Closures: Although there has been a slight improvement in the delay (my calculation of the last two games was 23 mins for Luton / 21 mins for Sheff Utd). It still feels excessive. Are there any further plans to try and reduce this further? (Coundon Supporters Club) – The details surrounding the road closure previous published remain regarding supporter safety.  The operation is managed by the CBS Arena safety team and the operation is under their full control with this team holding the safety certificate for the clubs matchdays. The club continue to feedback and review.    Its positive to hear that there have been some slight improvements to the closure. 

7. Can you clarify the road closures?  - Winding House Lane is clearly shown as closed on the website, yet every week more and more people are ignoring the closure and coming out of Burbages Lane and turning down Winding House at speed! (Sky Blue Talk) – This will be fed back to the CBS Arena safety team to review .  Further comms will be published on this point. 

8. Leamington shuttle bus service – Any news on this? (Sky Blue Talk) – The shuttle service introduced has been a great success.  We are working on expanding the service as much as possible and Leamington is included in that review.  We want to ensure that when a service is introduced its fit for purpose.  Further communication will be provided on this service. 


9. Can we have bigger screens in the concourse? (Sky Blue Talk) – We will review this and discuss with the CBS Arena.  

10. How important is the Academy going forward? We seem to lose the best talents to bigger clubs and very few players have made the 1st team, so interested in your thoughts? (Sky Blue Talk) - DK


11. Have Fraser’s given a timeline on up-dating the stadium décor? (Sky Blue Talk) –  We don’t have that information to hand, however, the club have been working with the CBS Arena management team during the summer and will continue to improve the experience for our supporters. The club in summer invested in the club branding around the stadium, mainly the players area and the infrastructure changes within the south stand.   Projects are continuing to be reviewed. 

12. Can anything be done about fans underneath the scoreboard when they are leaving the stadium and coming up against the flow of people walking towards Car Park A. One suggestion could be to remove the barrier / wall between blocks 12-13 and allow fans to walk on the interior side of the bowl rather than outside? (Sky Blue Talk) – We will review and feedback. 




